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COVID-19 Communication Lessons Learned
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Information demand

Fear
Uncertainty
Risk perception
Messaging

The “Digital Age”



Information
Demand

Scientists' role
Journalists’ /media role
Public health’s role

Information sources and
quality
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Communicating fear and building trust \
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o “Facts not fear”
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Communicating scientific
knowledge and uncertainty in
a “posttruth” era

Uncertainty is an uncomfortable
position.
But certainty is an absurd one

ﬁ Preprints, op-eds, press
_Voltaire. releases and online debates

AIA The knowledge/action
"=k balance



Presenter
Presentation Notes
Gaps here and infodemic 


Risk Perception

= Risk education
= Risk adaption
= Risk compensation

= Harm reduction

COVID-19

CORONAVIRUS DISEASE

BE INFORMED:

Know Your
Risk During
COVID-19

Onascaleof1to10,
how risky is...

Ranked by physicians from
the TMA COVID-19 Task Force
and the TMA Committee on
Infectious Diseases

TEXAS MEDICAL
ASSOCIATION

Physicians Caring for Texans

Opening the mail

Getting restaurant takeout

Pumping gasoline

Playing tennis

Going camping

Grocery shopping

Going for a walk, run, or bike ride with others
Playing golf

Staying at a hotel for two nights

Sitting in a doctor’s waiting room

Going to a library or museum

Eating in a restaurant (outside)

Walking in a busy downtown

Spending an hour at a playground

Having dinner at someone else’s house
Attending a backyard barbecue

Going to a beach

Shopping at a mall

Sending kids to school, camp, or day care
Working a week in an office building
Swimming in a public pool

Visiting an elderly relative or friend in their home
Going to a hair salon or barbershop
Eating in a restaurant (inside)

Attending a wedding or funeral

Traveling by plane

Playing basketball

Playing football

Hugging or shaking hands when greeting a friend

Eating at a buffet

Working out ata gym

Going to an amusement park
Going to a movie theater
Attending a large music concert

Going to a sports stadium

Attending a religious service with 500+ worshipers

Going to a bar

Texas Medical Association | 401 W. 15th St. | Austin, TX 78701-1680
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MailOnline News

Home (L0700 U.S. | Sport | TV&Showbiz | Australia | Femail | Health | Science | Money | Video | Travel | DailyMailTV | Discounts
Latest Hoadlines | Corenavirus | Royal Family | Prince Andrew | News | World Mews | Arts | Headlines | France | Most read | Wires

Revolting footage shows Chinese
woman eating a whole bat at a fancy
restaurant as scientists link the deadly
coronavirus to the flying mammals

- A video clip shows a young woman sinking her teeth into a cooked bat

- Another video shows diners preparing to eat soup made with animal

- A new strain of coronavirus has killed 25 people and sickened more than 800
. Scientists fear it may have spread to humans from snakes or bats

- Wuhan, where the virus originated, has been put under lockdown

« Two more Chinese cities are shutting down transport in response

By BILLIE THOMSON FOR MAILONLINE
PUBLISHED: 13:05, 23 January 2020 | UPDATED: 20:30, 24 January 2020

Fears coronavirus may be linked to contaminated bat soup

Infodemic

What makes a pandemic an ideal
situation for the spread of
erroneous information?

Challenges and solutions in
countering misinformation and
disinformation

lllusory Truth Effect, Cultural
Cognition and Inoculation Theory



Messaqging

Messaging mistakes
Effective Messaging
Diversity and inclusion

Information equality




Interpandemic period




Thank you.
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